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Wear your PREVIOUS tray and then contact us IMMEDIATELY so we
can order you a new tray and keep your progress on track.

When you keep all of your trays, it will be easier for us
to assess your progress and make refinements as needed.

Keep ALL of Your Trays

Whenever you take out your trays, IMMEDIATELY place them in
your case. AVOID using a paper towel to wrap them.

Immediately Place Your Trays In Your Case

Losing a button can happen and when it does, contact us IMMEDIATELY
so we can replace that button and keep your progress on track.

If You Lose a Button, Contact Us Immediately

If You Lose a Tray, Contact Us Immediately
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Contact us so we can assess the fit of your trays and ensure the
success of your treatment.

If You Notice Large Gaps When Wearing Your Trays, Contact Us
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Your trays may not be fitting well. Contact us so we can assess
the fit of your trays. 

If You Notice Your Trays are Rocking or Not Snapping In,
Contact Us06

Arizona is hot and so is your car especially during the hot months.
Avoid leaving them in the car. The heat can damage the trays.

Keep Your Trays in a Cool Place 
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